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NOVEMBER 2008 

MINUTES OF THE GENERAL MEETING OF 
The Brentford Chamber Of Commerce 

held on 11 November 2008 
at the MUSICAL MUSEUM, High Street, Brentford  

 

PRESENT: There were approx. 40 Members & Guests present. 
Refreshments were served prior to the meeting.  Members circulated and 
networked. 

PRESIDENT’S 
REMARKS: 

Peter Hughes thanked Michael Ryder, Janette Kentish and his team for hosting 
tonight’s event at the Musical Museum.  The theme would Leisure and Tourism 
in Brentford.  Michael will be giving a short talk later on. 
Peter advised that we had a number of special guests with us on this theme: 
Ernest Buckner - Kew Bridge Steam Museum 
Brian McMillan - Syon Park 
Lee Stock -  
Brian Burgess and Donald Kerr - Brentford Football Club 
Jan Jones and Linda Massey - Friends of Boston Manor Park 
Luke Kirton - Westplay 
Janet McNamara - Heritage Guide 
Denise Colliver - St Paul’s Centre 
Ben Kynoch - Premier Travel Inn 
All of whom are available to talk to on Leisure and Tourism matters. 

NEW 
MEMBERS 

None 

APOLOGIES: Apologies received from 6 members. 
 

MINUTES: Minutes of last meeting to be finished and presented at another meeting.   
 

MATTERS 
ARISING: 

N/A 

TREASURER'S 
REPORT: 

Some subscriptions still outstanding.   

ANY OTHER 
BUSINESS: 

Peter thought there are other things that could be done to put Brentford on the 
map as a popular place for visitors to come.  These were advertising more on the 
web, particularly the Brentford Festival which seems to have become a major 
yearly highlight of local activities. 
 

 Grand Union/Quilliam Property Services - Eileen advised Members that Grand 
Union is closing.  The new registered office for the Chamber will be in Julia 
Quilliam’s premises - 206 High Street.  The Chamber’s phone number stays the 
same and is being moved into Julia’s premises tomorrow.  A vote of thanks came 
from the floor to Julia for this.  This was warmly approved by all. 
 

Speaker/s: Peter then introduced Will Tyler and Glen Smallwood of Allsignsgroup . 
Will Tyler introduced himself and advised that he is proud to be the owner of the 
‘Greenest Company Award’ in the borough of Hounslow run by the Guardian. 
Will advised that they recycle 72% of their waste each month and is only 4 tons 
behind LB Hounslow. 
Glen Smallwood is the MD of ‘Soda Art’ a creative agency for print and the web.   



 
 
 
They market services via websites, brochures, etc.  Will takes ideas from Glen.  
One they did recently was the Chelsea Flower Show.  They don’t do this sort of  
thing everyday, its normally wayfinding in parks, etc. 

 Peter then introduced Michael Ryder of the Musical Museum . 
Michael welcomed the Chamber once again.  Many times in the past he had 
welcomed the Members to damp, smelly old premises.  The last time the 
Members had been invited it was to this new building which was in the middle of 
being refurbished.  There have been huge changes in the building since then.  
This lift is now installed and working, restaurant now fitted out and with running 
water, music rolls now upstairs, Wurlitzer now assembled, and numerous other 
finishing touches. 
Michael advised that he is the Chair of HAT (Hounslow Association for Tourism).  
LB Hounslow has a number of substantial tourist assets - only the City has more.  
But who manages them?  CIP looked after them for 3 years until this year when 
new service providers won the contract.   Michael hasn’t seen their policy yet.  
Then there are the independents of which there are quite a few.  The Borough 
needs to work with the independents.  The Brentford Chamber could help. 
Hotels are important.  Brentford screamed for a hotel at one point and now we 
have three in existence with others waiting in the wings.  Some hotels have 
traders, ie engineers, etc, during the week with weekend business bringing 
netball girls for matches staying at the Travelodge. 
Brentford is not perceived as a Tourist destination.  At one time LB Hounslow 
had two Tourism Officers. 
The South Side of the High Street has been disaster.  We know there are plans 
but these might not happen for some time.  The rest of the attractions will need to 
get Brentford over this as well as the ‘bumps’ at Watermans (sunken boats) and 
floating scrapyards. 
Attractions need to be advertised. 
Kew Gardens and Hampton Court Palace - both in Richmond - don’t seem to feel 
any affiliation to any other attraction around it.  Michael said he had tried for 
years to attract visitors across from Kew Bridge and the Gardens. 
On 26 November HAT are launching a hotel browser of attractions in Hounslow.  
A senior member of the Authority will talk on Tourism. 
The Musical Museum is booking events for 2009and already has a booking for 
October 2009. 
Leisure and Tourism are always the first to feel the pinch in an economic 
downturn.  People don’t spend money, don’t go out, don’t go away, etc.  The big 
challenge if for the 2012 Olympics.  People won’t come as things will be so 
expensive, eg., Athens games.  People will come the next year when it will be 
cheaper. 
What can Brentford do?  Promote what it has.  It may look run down but we have 
some very good attractions. 
TOURISM MATTERS - it matters to all those who have footfall to carry on their 
businesses. 
Does LB Hounslow have a Tourism Strategy?  Each independent has in a small 
way but Michael feels that, collectively, more could be achieved. 
Peter pointed out the Wurlitzer behind Michael.  It only costs £7.00 to get into the 
Musical Museum which is good value.  Kew Gardens costs £13 per adult and 
don’t forget it could rain when walking there! 
Janette commented that she was pleased about the involvement of hotels in this 
event.  The Musical Museum believe they attract people who use the hotels.  
There seems ot be very little interaction between attractions and hotels.   
Ben Kynoch responded that something along this line is on his list of things to 
research.  Local attractions would need to pay a central area for local attractions 
advertising. 
Allsignsgroup advised that they would be willing to help. 

 The meeting finished at 9.00 pm  
NEXT 
GENERAL 
MEETING 

Carol Concert, 11th December 2008, St Paul’s Church, St Paul’s Road, 
Brentford, 7.30pm 
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